Department of Psychology

Office Hours Policy
(revised by faculty vote in Psychology Faculty Meeting on October 26, 2025)

Introduction:

The Department of Psychology has student success as one of its priorities. Faculty availability for office
hours plays an important role for student success. Undergraduate and graduate students seek out
faculty during office hours for many reasons, including advising, need for mentoring, research
supervision, and career advice. Therefore, all faculty members are expected to hold office hours
following university and college guidelines as detailed below.

Statement:

UCF courses are taught in a variety of modalities including face-to-face, remote (asynchronous or
synchronous) and mixed mode. In-person or virtual office hours for all modalities are required as per the
UCF syllabus policy (4-403) and Required Syllabus Content part 2.

In line with these guidelines and with guidelines provided by the Faculty Center’s Guide to Teaching at
UCF, the Department of Psychology establishes the following guidelines for office hours, which includes
a minimum number of office hours and information regarding when in-person office hours are expected:

e All instructors of record (regular, graduate, and adjunct) are required to list office hours on
their syllabi and to note that other times are available by appointment. All instructors of
record are expected to hold a minimum of 1.5 drop-in (scheduled) office hours per week for
each class of 3 or 4 credit hours. For courses with an in-person component, at least 45 minutes
of the 1.5 office hours per week for that course must be held in person. For fully online
courses (W modality), office hours may be held virtually.

¢ Upon student request, all instructors of record (regular, graduate, and adjunct) are expected to

be willing to meet with students in person on a “by appointment” basis regardless of course
modality.

Any exceptions to the guidelines described in this policy must be approved by the Psychology
Department Chair and the Dean of the College of Sciences.
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