
Human Resources and Financial Services upgrades were integrated into our new Huron grants system on 
Nov 7. The Huron grants system will enhance stakeholders’ ability to complete proposal and award 
actions, offer improvements to routing and business processes to make submissions more efficient and 
present more-advanced reports and metrics for better tracking and insight.  
  
While the ultimate goal of these changes is to enhance customer service to UCF’s Research Community, 
our customers will experience delays over the next few months as our team gets acclimated with the 
systems and we work with IT to clean up any glitches, which always arise with computer upgrades.  
 
At this time, the award set-up requires double entry into two different systems – HRS and Peoplesoft 
Grants.  That, along with our continuing growth, is causing significant delays in activating accounts.  The 
two systems are scheduled to be integrated in Spring 2020 and in the meantime, we are exploring all 
options to improve the turnaround time. Our team is dedicated to providing timely service, but the 
volume of requests and the redundancy necessary through this transition period, will cause delays for 
the next several months.  
 
The Office of Research appreciates your patience and understanding. 
 
To check the status of your request, please log on to Huron Grants 
at https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fucf4.huronresearchsuite.com
%2FGrants%2Fsd%2FRooms%2FDisplayPages%2FLayoutInitial%3FContainer%3Dcom.webridge.entity.En
tity%5BOID%5BC5DD4B4A1A8B11EA2B84E8D196565000&amp;data=02%7C01%7CRaevaun.Clarke%40u
cf.edu%7Cd713f65c483946ce7c7708d77f272b54%7Cbb932f15ef3842ba91fcf3c59d5dd1f1%7C0%7C0%7
C637117678543868806&amp;sdata=qvtIYDIEX1chAvOAI0qhsZ1BG7e%2FnMlC7OdOYJkErZs%3D&amp;r
eserved=0]] 
  
For urgent matters, please contact Michelle Greco at michelle.greco@ucf.edu or 407-882-1208. 
 
For more information about the integration process 
visit https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwahoo.research.ucf.edu%2
F&amp;data=02%7C01%7CRaevaun.Clarke%40ucf.edu%7Cd713f65c483946ce7c7708d77f272b54%7Cbb
932f15ef3842ba91fcf3c59d5dd1f1%7C0%7C0%7C637117678543868806&amp;sdata=ThU25s8vSDEPfJ8
Yn25QuAUe%2B3qKhUyTlIitFSbJUkw%3D&amp;reserved=0 .  
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