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EDUCATION

August 2023 | Ph.D. in Sociology, University of Central Florida.
August 2019 | M.A. in Applied Sociology, University of Central Florida.

December 2017 | B.A. in Sociology with honors, University of Central Florida.

PROFESSIONAL EXPERIENCE

August 2026 - | Associate Director for the Institute of Social and Behavioral Science and
Lecturer for the Department of Sociology | University of Central Florida.

September 2023 — August 2026 | Post-Doctoral Research Associate and Senior Project
Manager for the Institute of Social and Behavioral Science | Department of Sociology |
University of Central Florida.

June 2020 — August 2023 | Graduate Research Assistant and Project Manager for the Institute
of Social and Behavioral Science | Department of Sociology | University of Central Florida.

August 2020 — December 2020 | Graduate Teaching Associate in the Department of Sociology |
University of Central Florida.

August 2018- August 2020 | Graduate Teaching Assistant in the Department of Sociology |
University of Central Florida.

June 2017- August 2018 | Research Assistant for the Institute for Social and Behavioral
Sciences | University of Central Florida.

AREAS OF INTEREST

Social Determinants of Health | Maternal and Child Health | Social Power & Inequities
Quantitative, Qualitative, & Geospatial Methods | Program Evaluation & Design



RESEARCH PUBLICATIONS

Peer-Reviewed Journal Articles

Reiss, Jacquelyn, Julio Montanez, Victoria Sulaman*, Mackenzie Logan*, and Amy Donley.
“Social Determinants of Infant and Maternal Health across Florida.” Submitted to
International Journal of Social Determinants of Health and Health Services.

Donley, Amy, Jacquelyn Reiss, Neda Kedavir*, and Angelica Ceron*. “Senior Homelessness: A
Scoping Review of a Growing Concern.” Under Review at Sociological Compass.

Montanez, Julio, Amy Donley and Jacquelyn Reiss. “Statistical Triangulation: Weighing
Multiple Statistical Tools in Macro-Level Housing Research.” Journal of Applied
Disciplines.

Hinojosa, Melanie Sberna, Ramon Hinojosa, Josalie Condon**Jacquelyn Reiss**. 2021. “Child
Mental Health Among Military and Non-Military Families.” Journal of Human Behavior
in the Social Environment.

Hinojosa, Ramon, Melanie Sberna Hinojosa, Jacquelyn Reiss**, Justen Rosenberg**, and
Sabrina Habib. 2020 "Unconventional Oil and Natural Gas Production, Health, and
Social Perspectives.” Environmental Justice.

Book Chapters
Donley, Amy, Jacquelyn Fernandez, and Katherine Morales*. “Homeless Men and

the Criminal Justice System.” In the Ethics of Homelessness. Second Edition.
G. John Abbarno, Editor.

Manuscripts in Progress

Reiss, Jacquelyn, Alexandria McClarty**, Amy Donley, and Angelica Ceron*. “Social
Cohesion and Health: A Case Study Analysis of Health Outcomes Amongst Public
Housing Residents in the South.” Submitting to Sociology of Health & Illness.

McClarty, Alexandria**, Jacquelyn Reiss, Amy Donley, and Angelica Ceron*. “Social
Cohesion and Perceptions of Crime and Safety: A Case Study Analysis of Health
Outcomes Amongst Public Housing Residents in the South.” Submitting to Journal of
Safety & Community Well-Being.

Reiss, Jacquelyn, Taylor Davis*, Rishita Anumukonda*, and Amy Donley. “The Role of Public
Health Programs in Understanding and Improving Social Determinants of Infant and
Maternal Health across Florida: A Qualitative and Geospatial Analysis.” Pre-submission.

*Signifies undergraduate student, **Signifies graduate student



Reiss, Jacquelyn, Amy Donley, Nathan LaMothe*, Alexandra McCreary*, and Callynn
Johnson*. “Garden Moms: Understanding Women’s Experiences with Cannabis Use
During the Perinatal Period.” Pre-submission.

Reiss, Jacquelyn, Shania Shabab*, and Amy Donley. “Decoding Parental Vaccine Decision
Making and Hesitancy through Social Media Discourse.” Pre-submission.

OTHER RESEARCH PROJECTS AND RELATED ACTIVITIES

Research with Community Partners
Spring 2026 | Assessment of experiences with transportation in Central Florida for Metroplan
Orlando with Summit Survey Research.

Fall 2025 | Town of Queen Creek Citizen Survey with Summit Survey Research
*  Import and code survey into Qualtrics.
*  Bi-weekly reports to partners.
*  Clean final output for analysis.

Summer 2025 - | Data collection in support of the UCF Violence Against Women Cluster’s
evaluation of domestic violence in Florida. Florida Partnership to End Domestic Violence.
* Identify, collect, and analyze secondary data related to DV in Florida.
*  Develop geospatial visualizations and data dashboard of secondary data compiled.
*  Conduct interviews with clinicians.
* Participate in bi-weekly project meetings.

Spring 2025 | WastePro Customer Satisfaction Survey. City of Winter Springs.
* Distribute survey to Winter Springs residents using Qualtrics.
*  Analyze results and generate a final report for the City of Winter Springs.

Spring — Summer 2025 | Public Comment Analysis on proposed changes to trapping
regulations for Florida Fish and Wildlife Conservation Commission (FWC) in partnership with
the FCRC Consensus Center.

* Participate in weekly meetings to develop the public comment tool.

*  Import and code the public comment tool into Qualtrics.

*  Download and clean data.

* Analyze qualitative data and draft report of the findings.

Spring — Summer 2025 | Public Comment Analysis on proposed changes to hunt Black Bears
in Florida for Florida Fish and Wildlife Conservation Commission (FWC) in partnership
with the FCRC Consensus Center.

* Participate in weekly meetings to develop the public comment tool.
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*  Import and code the public comment tool into Qualtrics.
*  Download and clean data.
* Analyze qualitative data and draft report of the findings.

Summer 2024 — 2027 | Evaluation and Technical Support for Red Ribbon Schools. Informed
Families/The Florida Family Partnership, Inc.

Spring 2024 | Intercept Surveys in Orange, Osceola, and Seminole Counties with Survey Summit
Research.

* Import and code survey into Qualtrics.

*  Bi-weekly reports to partners.

*  Clean final output for analysis.

Spring 2024 | WastePro Customer Satisfaction Survey 2024. City of Winter Springs.

Spring 2024 — Summer 2024 | Resident and Community Surveys. Lift Orlando.
* Participate in weekly project planning meetings with all community partners
including Lift Orlando and the Orlando Housing Authority.
*  Manage in-person survey team to collect surveys at 80% of households at two sites.
*  Assist in drafting the final report and data visualizations for public community
meetings.

Fall 2023 — Fall 2026 | UP Food Security Initiative Evaluation. United Against Poverty/ Florida
Blue Foundation.
*  Assist with survey with Member Share Grocery Program Members.
o Manage in-person survey team.
o Conduct in-person surveys on-site.

Spring 2023 | WastePro Customer Satisfaction Survey 2023. City of Winter Springs.

Spring 2023 — Summer 2024 | ADVANCE Catalyst: UCF Intersectional Self-Assessment as
Catalyst for STEM Faculty Equity.

*  Assist in conducting interviews and analyzing secondary qualitative data to conduct a
process and outcome evaluation for the grant.

Spring 2022 — Fall 2022. Mental Health and Substance Use Treatment Needs Assessment.
Volusia County.

*  Compile and analyze secondary data statistically and geospatially.

*  Assist with drafting results of qualitative and quantitative analysis for final report.

Spring 2022 | WastePro Customer Satisfaction Survey 2022. City of Winter Springs.
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Spring 2022 — Fall 2022 | Unintentional Overdose Mortality Review (UOMR) team.
Orange County Drug-Free Office.
* Analyze secondary data statistically and geospatially.
» Participate in monthly meetings and present findings of research when applicable.

Spring 2022 — Fall 2022 | Substance Abuse Gap Analysis. Orange County Drug-Free Office.
*  Compile and analyze secondary data statistically and geospatially.
*  Assist with drafting results of qualitative and quantitative analysis for final report.

Fall 2021 — Spring 2022 | Florida Fish and Wildlife Commission.

Summer 2021- Summer 2024 | Evaluation and Technical Support for Red Ribbon Schools
20212024. Informed Families/The Florida Family Partnership, Inc.

Spring 2021 | WastePro Customer Satisfaction Survey 2021. City of Winter Springs.

Spring 2021 — Summer 2024 | Evaluation of Enhanced Domestic Violence Services. Children’s
Home Society.

* Analyze qualitative interview data and draft report of findings.

*  Analyze secondary program data and draft report of findings.

*  Complete outcome evaluation and drafted final report.

Fall 2020 — Fall 2021 | FRCARA Evaluation. Orange County Drug-Free Office.

*  Assist in analyzing secondary quantitative data.

Summer 2020 | Evaluation of Fidelity to Treatment Modalities. Children’s Home Society.

*  Assist in analyzing secondary qualitative data.
Summer 2020 | WastePro Customer Satisfaction Survey 2020. City of Winter Springs.

Summer 2020 | Evaluation and Technical Support for Red Ribbon Schools Years Four - Six.
Informed Families/The Florida Family Partnership, Inc.

TECHNICAL REPORTS AND OTHER WRITINGS

Aaditya Balasubramaniyan*, Jacquelyn Reiss, and Amy Donley**. “A Review of Survey
Measures Used to Assess Perinatal Cannabis Use.” 2026.

Jacquelyn Reiss and Amy Donley. Evaluation of the Post-Overdose Response (PORT) Program.
September 2025.
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Donley, Amy and Jacquelyn Reiss. 2025. “Florida Fish and Wildlife Conservation Commission
Comment Tool for Proposed Changes to Trapping Regulations.”

Donley, Amy, Jacquelyn Reiss, Alexandria McClarty**, and Elise Lorenzo**. 2025. “Florida
Fish and Wildlife Conservation Commission Comment Tool for Proposed Changes to Bear
Hunting Regulations.”

Amy Donley, Jacquelyn Reiss, and Caroline Austin**. “Lorna Doone and Lake Mann Resident
Survey for the Department of Housing and Urban Development Choice Neighborhoods Grant.”
June 2024.

Jacquelyn Reiss. Community Handout: Lake Mann and Lorna Doone Resident Survey Results.
July 2024.

Jacquelyn Reiss, Amy Reckdenwald, and Amy Donley. “Evaluation of the Children’s Home
Society of Florida’s Enhanced Domestic Violence Services.” June 2024.

Caroline Austin**, Amy Donley, and Jacquelyn Reiss. “Evaluation of a Member Share Grocery
Program.” 2024.

Jonzelle Bell**, Jacquelyn Reiss. and Amy Donley. Evaluation of the Children’s Home Society
of Florida’s Enhanced Domestic Violence Services: Interview Report. January 2024.

Jacquelyn Reiss, Amy Donley, and Alexandria McClarty**. “Demographic Profile of
Accidental Drug Overdoses in 2020.” December 2023.

Jacquelyn Fernandez-Reiss**, Julio Montanez**, and Amy Donley, Ph.D.. Winter Springs
Customer Satisfaction with Waste Management Services. June 2023.

Amy Donley, Jacquelyn Fernandez-Reiss**, and Caroline Austin**. Volusia County, FL
Mental Health and Substance Use Disorder Treatment Gaps Analysis. January 2023.

Annie Jones** and Jacquelyn Fernandez-Reiss. Coronavirus and the Digital Divide: Exploring
Access to Technology amongst Students in Orange County, Florida. January 2023.

Amy Donley, Caroline Austin**, and Jacquelyn Fernandez-Reiss**. Orange County, FL
Substance Use Disorder Treatment Gaps Analysis. September 2022.

Brian Hall**, Jacquelyn Fernandez-Reiss**, and Amy Donley, Ph.D.. Winter Springs
Customer Satisfaction with Waste Management Services. June 2022.

Jacquelyn Fernandez-Reiss**, Brian Hall**, and Amy Donley. Florida Fish and Wildlife
Conservation Commission Comment Tool on Changes to Trapping Regulations. January 2022.
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Jacquelyn Fernandez-Reiss** and Amy Donley. “Survey Measures on Substance Use Amongst
College Students.” December 2021.

Jacquelyn Reiss. “Geographic Distributions of Overdoses in Orange County, Florida” for the
Orange County Drug Free Coalition and Orange County Commissioners. October 2021.

Jacquelyn Fernandez-Reiss**, Caroline Austin**, and Amy Donley. Winter Springs Customer
Satisfaction with Waste Management Services. June 2021.

Lauren Daniel**, Jacquelyn Fernandez-Reiss**, Caroline Austin**, and Amy Donley. CARA
Orange County Residents Survey: Technical Report. 2020.

Lauren Daniel**, Jacquelyn Fernandez-Reiss**, and Amy Donley. Children’s Home Society
Evaluation. August 2020.

Jacquelyn Fernandez-Reiss and Lauren Daniel**. Food Insecurity and Health: Analysis of
Self-Report Data from Members of United Against Poverty’s Member Share Grocery Program.
December 2019.

CONFERENCES AND PRESENTATIONS

Jacquelyn Reiss, Amy Donley, and Angelica Ceron*. April 2026. “The Hidden Nature of Senior
Homelessness at the Southern Sociological Society.”

Jacquelyn Reiss, Amy Donley, and John Weston**. April 2025. “Multisector Collaboration and
Community-Based Research to Support Neighborhood Revitalization in Orlando, Florida™ at the
Southern Sociological Society.

Amy Reckdenwald Jacquelyn Reiss, and Amy Donley. November 2024. “Evaluation of an
Enhanced Domestic Violence Services Program” at the American Society of Criminology
Conference.

Amy Donley and Jacquelyn Reiss. April 2022. “Identifying the Gaps: A Mixed-Methodology
Study Undertaken to Guide Interventions in Response to Unintentional Fatal Overdoses in
Orange County, Florida at the Southern Sociological Conference.

Jacquelyn Fernandez-Reiss, Brian Hall**, and Amy Donley. April 2022. “The Orange County
UOMMR Team: A Research Driven Response to the Opioid Crisis” at the Southern Sociological
Conference.
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Brian Hall**, Jacquelyn Fernandez-Reiss, and Amy Donley. April 2022. “Fatal Opioid
Overdoses in Orange County, Florida: The Use of Multi-Method Approach to Inform Policy
Intervention” at the Southern Sociological Conference.

Amy Donley and Jacquelyn Fernandez-Reiss. November 2021. “The Orange County UOMR
team: A Research Driven Response to the Opioid Epidemic” at the American Society of
Criminology Conference.

Jacquelyn Fernandez-Reiss, Shannon K. Carter, J. Scott Carter, Lindsay A. Taliaferro. August
2020. “Reproducing and Replacing Cisnormativity through Reproductive Healthcare™ at
Sociologists for Women in Society. (Virtual due to COVID-19).

Jacquelyn Fernandez-Reiss, and Lauren Daniel**. 2020. “Food Insecurity and Health: Analysis
of Self-Report Data from Members of United Against Poverty’s Member Share Grocery
Program” at the Southern Sociological Conference. (Cancelled for COVID19).

Jacquelyn Fernandez-Reiss, and Amy Donley. 2019. “A Tiny Homes Village for the Homeless:
A Participatory GIS Analysis in Orlando, FL” at the Southern Sociological Conference.

Jacquelyn Fernandez-Reiss, 2018. “787:06: A GIS Analysis of Human Trafficking Arrest Sites
in the State of Florida” at the American Society of Criminology Conference.

Jacquelyn Fernandez-Reiss, and Amy Donley. 2017. “So Many Millennials, So Little Votes™ at
the Southern Sociological Conference, the Showcase for Undergraduate Research, and the
Summer Research Academy.

TEACHING EXPERIENCE

Courses Taught
Spatial Sociology: Intro to ArcGIS (SYA3352)
Sociology of Health and Illness Behavior (SYO 4402)

Courses as a Graduate Teaching Assistant
Sociology of Health Care (SYO 4428)
Medical Sociology (SYO 4400)

Data Analysis (SYA 4450)

Data Analysis Online (SYA 4450)
Research Methods (SYA 4300C)
Research Methods Online (SYA 4300C)
Environment and Society (SYD 4510)
Sociology of Film (SYP 4631)
Constructing Social Issues (SYP 4004)
Social Power and Inequality (SYO 3530)
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STUDENT MENTORSHIP

Student Committees
Selvakumar, Shreyaashri. Topic: Socioeconomic Status and Mental Health: Anxiety and Depression
Among Florida Undergraduate Students. Expected defense: Spring 2026. (co-chair)

Student Presentations

Angelica Ceron*, Jacquelyn Reiss, Alexandria McClarty**, and Amy Donley. April 2026.
“Perceptions of Social Cohesion and Health Outcomes of Public Housing Residents in Central
Florida.”

Shania Shabab*, Jacquelyn Reiss, and Amy Donley. February 2025. “Decoding Parental
Vaccine Decision-Making and Hesitancy through Social Media Discourse* at the University of
Central Florida Scholar Symposium

FELLOWSHIPS AND GRANTS

2024 — 2028 | P3 Postdoctoral Scholar, University of Central Florida

2023 — 2024 | STePS Program, University of Central Florida
2020 — 2022 | Awarded the Amplify and Broaden Mini Grant along with Annie Jones for our
project assessing the digital divide in Orange County

2019 | Graduate Deans Fellowship, University of Central Florida

AWARDS AND ACKNOWLEDGEMENTS

2021 | Public Scholarship Award from the Department of Sociology at the University of
Central Florida.

2017 | Received Judge’s Choice Award at Showcase of Undergraduate Research.
2017 | Selected as College of Sciences nominee for the Order of Pegasus award.

2017 | Nominated for the Order of Pegasus award.



