
To make discoveries, to better our lives,
to change our world.



ABOUT UCF ISBS
The UCF Institute for Social and Behavioral Science (ISBS), housed in the
Department of Sociology, engages in community-centered research spanning the
social and behavioral science disciplines. To date, we have partnered with over 75
not-for-profit agencies, governments, and municipalities to conduct studies using
a variety of social research methods, including quantitative methods such as
surveys, secondary data analysis, and policy/content analysis, qualitative
methods, including interviews, focus groups, and participant observation, and
spatial analysis. We primarily conduct multi-method studies with community
partners throughout Florida.

Mission
The Institute for Social and Behavioral Science conducts rigorous, community-
centered research on pressing social issues to inform public policy and foster
meaningful change.

We build enduring partnerships, train future researchers, and engage students in
applied research that addresses real-world challenges through collaborative,
evidence-based approaches.

Purpose



OUR APPROACH
At ISBS, we partner with you to develop the best study to address your needs
and respect your budget and time constraints. We specialize in mixed-
methodological studies, allowing us to leverage the strengths of different
methods to produce fuller and richer results. 

Mixed Methodology

1. Comprehensiveness: A mixed methodology allows for a more
thorough understanding of a research question or phenomenon by
combining the strengths of both qualitative and quantitative methods.

Mixed methodology, also known as mixed methods research, is an approach that
combines qualitative, quantitative, and geospatial methods. This approach seeks
to leverage the strengths of both qualitative and quantitative methods to provide
a more comprehensive understanding of a particular research question or
phenomenon. Mixed methodological studies have several advantages as
compared to studies relying on a single method:

When appropriate, we design mixed-methodological studies that best address
the research questions. However, in many circumstances, we rely on a single
methodology to accomplish this. The following pages describe the methods we
use in our work.

Flexibility: Mixed methodology can be adapted to suit a variety of
research questions and contexts.

Triangulation: By using multiple methods, mixed methodology allows
for triangulation, or the use of multiple sources of data to confirm
findings.

Validity: Mixed methodology can enhance the validity of research
findings by using multiple methods to explore a particular research
question or phenomenon.

2.

3.

4.



WHAT WE DO

Geospatial analysis is a technique that involves examining and interpreting
geographical data to gain insights and make informed decisions. It involves
processing and analyzing data that has location information, such as GPS
coordinates, an address or postal code, and creating visual representations of
that data in the form of maps, charts, or graphs. Geospatial analysis is useful
because it allows us to gain a deeper understanding of the spatial relationships
between different variables and how they interact. By analyzing where events or
phenomena occur, geospatial analysis can provide insights into patterns, trends,
and relationships that might not be immediately apparent from looking at the
data in a traditional tabular format. To conduct geospatial analysis, we use
ArcGIS.

Example:

Geospatial Analysis

Statistical analysis is the process of collecting, processing, and interpreting data
using statistical methods to draw conclusions. This method provides a way to
objectively analyze and interpret data, reducing the potential for biases. It allows
for the quantification of relationships between variables, providing a way to make
more precise predictions or estimate effects, and can be used to make inferences
about larger populations based on a sample of data. We have extensive
experience compiling and analyzing data from various sources, including large
publicly available datasets and internal program records. To conduct analysis, we
use several software programs, including SPSS, STATA, and R. We are trained in
advanced analysis techniques, including regression analysis, time series and
longitudinal analysis. We also have experience in conducting cost analysis. 

Examples:

Statistical Analysis

Volusia County, FL Mental Health and Substance Use Disorder Treatment Gap Analysis (2023)

Unintentional Fatal Overdose Analysis in Orange County, FL Yearly Trends 2018-2022 (2023)

CARA Orange County Residents Survey: Technical Report (2020)

https://stars.library.ucf.edu/isbs/17/
https://stars.library.ucf.edu/isbs/25/
https://stars.library.ucf.edu/isbs/2/


In-person or virtual qualitative interviews are a type of research method in which
a researcher conducts one-on-one interviews with participants to gather in-depth
insights into their attitudes, experiences, and perspectives. Unlike surveys, which
typically involve standardized questions and response options, interviews are
flexible and allow for follow-up questions and exploration of responses. We have
conducted hundreds of interviews, both in-person and virtually, with stakeholders
and residents on a variety of topics. During the interview process, we follow a
grounded theory approach, analyzing data as we go, allowing us to amend the
interview guide as needed to explore important concepts raised by participants.
To analyze the data, we follow a two-step coding process. First, we analyze the
transcripts line by line to develop open codes and then review the data again to
develop focused codes. Depending on the scope of the project, we often utilize
analysis software. 

Example:

In-Person or Virtual Interviews

Analyzing the Impact of United Against Poverty Food Centers on Individuals Affected by
Food Insecurity Throughout Florida (2024)

Focus groups are a type of qualitative research method in which a small group of
people are brought together to discuss a particular topic, product, or service. The
group is usually moderated by a facilitator who asks open-ended questions and
encourages participants to share their opinions and experiences. Focus groups
are typically used to gather in-depth insights about consumer attitudes,
preferences, and behaviors. They can be particularly useful for exploring complex
or sensitive topics that are difficult to capture through other research methods,
such as surveys or interviews. Some potential advantages include the ability to
ascertain nuanced insights into participant attitudes, behaviors, and experiences.
The group format also allows participants to build on each other's responses,
leading to a more interactive and dynamic discussion. 

Example:

Focus Groups

Evaluation of Intimate Partner Violence in Miami-Dade County (2023)

https://stars.library.ucf.edu/isbs/34/
https://stars.library.ucf.edu/isbs/34/
https://stars.library.ucf.edu/isbs/18/


Online surveys are a type of data collection method that allows us to gather
feedback from a large number of people quickly and efficiently. We will work with
you to develop an original survey questionnaire and administer it via the online
surveying platform Qualtrics. We can provide the survey data or create a full
report based on the statistical analysis of the responses. There are several
advantages of online surveys over telephone surveys. First, they are more cost-
effective as they do not require printing, postage, or manual data entry. Second,
online surveys can be completed at any time and from any location, making them
a convenient option for both survey respondents and administrators. Finally,
online surveys can be customized to meet the specific needs of the survey
administrator, allowing for greater flexibility in question design and response
options. 

Examples:

Online Surveys

Survey of Seminole County Government Employees (2022)

Florida Fish and Wildlife Conservation Commission Comment Tool on Changes to Trapping
Regulations (2025)

Gap Analysis of Substance Use and Mental Health Treatment in Volusia County, FL (2023)

Gap Analysis of Substance Use Treatment in Orange County, FL (2022)

Lorna Doone Apartments - Lake Mann Homes: Resident Survey Highlights (2024)

Needs assessment is a systematic process of gathering information about a
particular problem or issue to determine the best way to address it. It is typically
used to identify gaps in services or resources and to determine what actions are
needed to meet the needs of a particular population. Needs assessment can help
ensure that interventions or programs are tailored to the specific needs of a
population and can also help guide the allocation of resources to areas of
greatest need. Needs assessment often involve engaging stakeholders, including
community members or service providers, in the process of identifying needs and
developing solutions. 

Examples:

Needs Assessment

https://stars.library.ucf.edu/isbs/20/
https://stars.library.ucf.edu/isbs/42/
https://stars.library.ucf.edu/isbs/42/
https://stars.library.ucf.edu/isbs/17/
https://stars.library.ucf.edu/isbs/22/
https://stars.library.ucf.edu/isbs_presentations/1/


In-person surveying is a research method in which a researcher administers a
survey to participants face to-face. This method allows for a more personal
interaction between the researcher and participant and can be particularly useful
when the target population is difficult to reach through other means, such as
online surveys. Some key features of in-person surveying include: 

1. Personal interaction: In-person surveying allows for a personal
interaction between the researcher and participant, which can help
build rapport and trust.

2. Structured questions: In-person surveys typically use structured
questions with response options, allowing for standardized data
collection.

3. Flexibility: While the questions are structured, the interviewer can
provide clarifications or ask follow-up questions if needed.

4. Higher response rates: In-person surveying can result in higher
response rates compared to other survey methods, as participants
may be more willing to respond to a personal request.

5. Data quality: In-person surveying can result in higher data quality
compared to other methods, as the interviewer can ensure that the
participant understands the questions and answer options.

In-Person Surveys

Examples:

Survey of UCF Students Measuring Experiences with Food Insecurity and Homelessness for
KnightsPantry (2021)

Survey of Clients of Christian Service Center: Ocoee Campus (2021)

https://stars.library.ucf.edu/isbs/15/
https://stars.library.ucf.edu/isbs/15/
https://stars.library.ucf.edu/isbs/19/


Program evaluation is the systematic assessment of the design, implementation,
and effectiveness of a program or intervention. It involves collecting and
analyzing data to determine whether the program is meeting its intended goals
and objectives, and whether it is having the desired impact on the target
population. Program evaluation helps organizations measure effectiveness,
identify opportunities for improvement and guide future program development.
There are several types of program evaluations to assess the effectiveness of a
particular program or intervention. Some common types include formative,
process, outcome, impact, and cost-benefit analysis. ISBS has conducted dozens
of program evaluations and can work with you to develop an evaluation plan for a
program you plan to launch, or design an evaluation for an existing program.

Examples:

Program Evaluation

Evaluation of Intimate Partner Violence in Miami-Dade County (2023)

Evaluation of United Against Poverty’s Member Share Grocery Program (2023)

https://stars.library.ucf.edu/isbs/18/
https://stars.library.ucf.edu/isbs/26/


LEADERSHIP TEAM

Dr. Amy Donley has been conducting community-based
research across Florida for nearly 20 years and has led
over 80 unique studies to date. She is well-versed in all
major social research methods and specializes in
designing mixed-methodology studies. 

Dr. Amy Donley, PhD
Director

Dr. Jacquelyn Reiss, PhD 
Associate Director

Emily Forsman specializes in community-based
program evaluation, data management, and statistical
analysis. Her primary research interests include social
inequalities that drive health disparities and contribute
to food insecurity among underserved populations. 

Emily Forsman, BS
Project Manager

Dr. Jacquelyn Reiss is an applied sociologist with over
five years of experience conducting mixed-methods
social science research. She specializes in utilizing
qualitative, quantitative, and geospatial mixed-methods
research to design and conduct program evaluations
and study social issues with a focus on social and
structural determinants of health. 



OUR PARTNERS & CLIENTS
Cities, Counties and
Towns

Town of Ponce Inlet
City of Cape Canaveral
City of Casselberry
City of Deltona
City of Eatonville
City of Eustis
City of Maitland
City of New Smyrna Beach
City of Orlando
City of Winter Park
City of Winter Springs
Marion County
Miami-Dade County
Orange County
Osceola County
Seminole County
Volusia County

Local, State and Federal
Agencies

Centers for Disease Control
Department of Justice
Florida Dept. of Agriculture &
Consumer Services
Florida Dept. of Transportation
Florida Fish and Wildlife
Conservation Commission
Miami-Dade Domestic
Violence Oversight Board
National Science Foundation
Orange County Sheriffs Office
Orlando Housing Authority
Orlando Police Department
Seminole County Sherriff’s
Office
U.S. Department of Veteran’s
Affairs

Foundations

AARP Foundation
Community Foundation of
Central Florida
The Annie E. Casey
Foundation-Kids Count
Winter Park Health Foundation

Regional Initiatives

ACCESS-LYNX Paratransit
Service
Central Florida Commission
on Homelessness
LYNX/LYMMO
Metro Orlando Economic
Development
Commission
Metroplan Orlando
Myregion.com
Orlando Regional Chamber
of Commerce
Southwest Florida Water
Management District
SunRail

Universities

Florida State University
FCRC Consensus Center
Florida Atlantic University
Florida Institute for
Government at UCF
University of Central Florida
University of Miami Miller
School of Medicine

Private Industry

EJP Consulting Group
Global 5 Communications
LEGOLAND
NCAA
NutriSlice
Survey Summit Research
Thompson, Wolfe and
Wesley

Non-Profit Agencies

Apopka Family Learning
Center
Applied Ecology, Inc.
Childrens Home Society
Career Source of Central
Florida
Catholic Charities of Central
Florida
Center for Independent
Living
Christian Service Center
Christian Sharing Center
Coalition for the Homeless of
Central Florida
Florida Blood Centers
Florida Partnership to End
Domestic Violence
Harbor House
Heart of Florida United Way
Help Now of Central Florida
Homeless Services Network
HOPE Helps of Oviedo
IDignity
Informed Families
Jobs Partnership, Inc.
Lift Orlando
Lighthouse of Central Florida
Meals on Wheels of Seminole
County
Orlando Area YMCA/YWCA
Osceola County Council on
Aging
Safehouse of Seminole
County
Salvation Army of Orange
County
Salvation Army of Seminole
County
Second Harvest Food Bank
Senior Resource Alliance
Seniors First
United Against Poverty



4297 Andromeda Loop N. Rm 114
Howard Phillips Hall
Orlando, FL 32816-1360

sciences.ucf.edu/sociology/isbs

isbs@ucf.edu

(407) 823-1357

@UCFISBS
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